
2020 BEREAVEMENT SECTOR ADMINISTRATION TRAINING 
Thursday, November 19, 2020 

VIRTUAL 

 

AGENDA (subject to change) 
 TOPIC PRESENTED BY 

9:00am – 10:00am  Care & Maintenance Administration Compliance 
Gary Carmichael, 
Guaranteed Funeral Deposits (GFD). 

Or 

9:00am – 10:00am 
Pre-Need Administration for the Funeral Sector 

 

Shannon Burberry, 
Guaranteed Funeral Deposits (GFD). 
Matt Wren, 
Guaranteed Funeral Deposits (GFD). 

10:00am – 10:15am Break  

10:15 am – 11:15 am   Panel Discussion:  Alternative Forms of Disposition 
 

Kate McMaster (OACFP Education 
Coordinator), Moderator 
 
Carey Smith, Registrar/CEO of the BAO 
Mark Richardson, City of Niagara Falls 
Cemeteries 
John Cunningham, Kawartha Aquamation 
Susan Koswan, Good, Green Death Project 

11:15am – 11:30am Break  

11:30am – 12:30pm   
 Grave Disputes:  The Law of Dead Bodies in Ontario 

• A Fire Side Chat regarding who has the authority 
to direct funeral and burial arrangements. 

Howard Mammon (THMP), Moderator 

 
Jason Ward, 
Ward Lawyers 

Barry Corbin,  
Corbin Estates Law 
 

PANEL DISCUSSION QUESTIONS 
Please submit your Panel Discussion or Grave Disputes questions during registration or to info@oacfp.com. 


